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7KLV�KDV�LQGHHG�EHHQ�D�YHU\�LQWHUHVWLQJ�\HDU��7KHUH�LV�VR�PXFK�JRLQJ�RQ�ULJKW
QRZ�LQ�WKH�ZRUOG�DQG�LW�LV�KDUG�WR�HYHQ�NQRZ�ZKDW�RW�VD\��&DOLIRUQLD�UHKDEEHUV
DUH�QR�VWUDQJHU�WR�QDWXUDO�GLVDVWHUV��KRZHYHU��,�DP�QRW�VXUH�LI�DQ\ERG\�ZDV
TXLWH�UHDG\�IRU�D�SDQGHPLF��7KLV�KDV�JUHDWO\�DIIHFWHG�HDFK�DQG�HYHU\�RQH�RI�RXU
GDLO\�OLYHV�DQG�ZRUN��2UJDQL]DWLRQV�DUH�ZRUNLQJ�RII�VNHOHWRQ�FUHZV�WR�WU\�DQG
NHHS�DQLPDOV�FDUHG�IRU��9ROXQWHHUV�KDYH�EHHQ�VHQW�KRPH�DQG�VRPH�SODFHV�DUH
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SRVVLEOH��,I�WKHUH�LV�DQ\WKLQJ�\RX�WKLQN�ZH�VKRXOG�DGG�WR�RXU�ZHEVLWH�RU
FRPPXQLFDWH�WR�WKH�FRPPXQLW\�DV�D�ZKROH��SOHDVH�OHW�XV�NQRZ��:H�ZLOO�EH
FUHDWLQJ�DQ�HPHUJHQF\�SDJH�RQ�RXU�ZHEVLWH�VRRQ�ZLWK�LQIRUPDWLRQ�RQ�&29,'�
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IRU�WKLV�\HDU��7KLV�WKHPH�VSUDQJ�IURP�WKH�LGHD�RI�ZLOGOLIH�FRUULGRUV��HVSHFLDOO\
VLQFH�ZH�ZLOO�EH�LQ�6RXWKHUQ�&DOLIRUQLD�ZKHUH�WKH\�DUH�D�KRW�WRSLF�DQG�FULWLFDO�IRU
PDQ\�VSHFLHV�VXUYLYDO��:H�QHHG�WR�FRQQHFW�WKH�ZLOG�SODFHV�WRJHWKHU��PRUH�VR
WKDQ�HYHU�EHIRUH��:H�DUH�DOVR�RQH�ZLWK�RXU�HQYLURQPHQW�DQG�HYHU\�VLQJOH
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:H�KDYH�PDGH�D�IHZ�UHFHQW�DGGLWLRQV�WR�WKH�ZHEVLWH�¬�
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���:H�KDYH�FUHDWHG�DQ��,Q�UHFRJQLWLRQ�RI����SDJH�RQ�WKH�ZHEVLWH��7KLV�SDJH�LV
GHVLJQHG�IRU�SHRSOH�WR�QRPLQDWH�UHWLUHHV�RU�SHRSOH�ZKR�KDYH�SDVVHG�WKDW�KDYH
KDG�D�PDMRU�LPSDFW�RQ�RXU�FRPPXQLW\��,I�\RX�NQRZ�RI�VRPHRQH�ZKR�GHVHUYHV
WKLV�VSRW��SOHDVH�ÀOO�RXW�WKH�IRUP�DQG�VHQG�XV�D�SKRWR�VR�ZH�FDQ�JHW�VRPH�RI
WKHVH�YHU\�LPSRUWDQW�SHRSOH�SXEOLFO\�UHFRJQL]HG�IRU�WKHLU�KDUG�ZRUN�DQG�\HDUV�RI
VHUYLFH�¬�
�
���:H�KDYH�DOVR�FUHDWHG�DQ¬��(YHQWV��SDJH�RQ�WKH�ZHEVLWH��7KLV�SDJH�LV
GHVLJQHG�IRU�&&:5�WR�EH�DEOH�WR�SRVW�XSFRPLQJ�HYHQWV�DV�ZHOO�DV�RXU
PHPEHUV�WR�SRVW�DQ\�HGXFDWLRQDO�HYHQWV�WKDW�WKH\�ZRXOG�OLNH�WR�VKDUH�ZLWK�WKH
FRPPXQLW\��8QGHU�0HPEHU�5HVRXUFHV��RQO\�DFFHVVLEOH�E\�PHPEHUV��WKHUH�LV
DQ�(YHQW�3URSRVDO�IRUP�WKDW�FDQ�EH�ÀOOHG�RXW�¬�
�
$GYRFDF\���/HJLVODWLRQ�WR�EH�DZDUH�RI�WKLV�\HDU�¬�
7KHVH�SDVW�FRXSOH�RI�PRQWKV�WKH�$GYRFDF\�&RPPLWWHH�KDV�EHHQ�LQYROYHG�ZLWK
WKH�FDPSDLJQ�OHG�E\�WKH�&HQWHU�IRU�%LRORJLFDO�'LYHUVLW\��&%'��WR�OLVW�6RXWKHUQ
&DOLIRUQLD�DQG�&HQWUDO�&DOLIRUQLD�&RDVW�PRXQWDLQ�OLRQV�DV��WKUHDWHQHG��XQGHU
WKH�(QGDQJHUHG�6SHFLHV�$FW��RU�&(6$��/DVW�PRQWK��WKH�&DOLIRUQLD�'HSDUWPHQW
RI�)LVK�DQG�:LOGOLIH��&'):���UHFRPPHQGHG�WKDW�WKH�SHWLWLRQ�LQLWLDWHG�E\�&%'
PRYH�IRUZDUG��SDVVLQJ�WKH�ÀUVW�VWHSV�WRZDUGV�DFKLHYLQJ�WKH�OLVWLQJ�RI�WKH
VSHFLHV��2Q�$SULO���WK��WKH�&DOLIRUQLD�)LVK�DQG�*DPH�&RPPLVVLRQ�ZLOO�YRWH�RQ
ZKHWKHU�WR�DGRSW�&'):
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IDYRUDEOH�YRWH�ZRXOG�WKHQ�WULJJHU�D�\HDU�ORQJ�UHYLHZ�RI�ZKHWKHU�6RXWKHUQ
&DOLIRUQLD�DQG�&HQWUDO�&RDVW�PRXQWDLQ�OLRQV�VKRXOG�EH�IRUPDOO\�SURWHFWHG�XQGHU
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:H�DUH�H[FLWHG�WR�DQQRXQFH�RXU�QHZHVW�%RDUG�PHPEHUV��&DPEULD�:HOOV�
0DULVVD�-DFN\��DQG�(PPD�%DOGZLQ��7KHLU�SDUWLFLSDWLRQ�PHDQV�QHDUO\�IXOO
UHSUHVHQWDWLRQ�RI�WKH�ODQG�EDVHG�ZLOGOLIH�UHJLRQV�IRU�&DOLIRUQLD�DQG�WKH\�DUH
DOUHDG\�SURYLQJ�WR�EH�YLWDO�WR�WKH�PLVVLRQ�RI�&&:5��)LQG�RXW�PRUH�RQ�RXU
ZHEVLWH�DERXW�DOO�RXU�%RDUG�0HPEHUV�¬
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�
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�
$�OLQN�WR�WKH�IXOO�PHHWLQJ�FDQ�EH�YLHZHG�KHUH��XVH�SDVVZRUG�´RZFQµ��$�QRWH
IURP�1LFROH�&DUULRQ��´7KLV�UHFRUGLQJ�ZDV�PDGH�IRU�&DOLIRUQLD�:LOGOLIH
5HKDELOLWDWLRQ�3HUPLWWHHV�DQG�WKHLU�RIÀFLDO�YROXQWHHUV��RQO\�¬�3OHDVH�GR�QRW�VHQG
WR�RXWVLGH�HQWLWLHV��SRVW�RU�LQIULQJH�RQ�WKHVH�UHFRUGLQJV��,Q�WKH�EHJLQQLQJ��ZH
ZHUH�KDYLQJ�WHFKQLFDO�GLIÀFXOWLHV�DQG�WKH�UHFRUGLQJ�GRHV�QRW�VWDUW�XQWLO������
PLQXWHV�LQ��VR�IDVW�IRUZDUG�XQWLO�WKDW�WLPH��¬�7KH�SRZHU�SRLQW�GRHV�QRW�FRPH�LQWR
YLHZ�XQWLO�WKH�IRXUWK�SUHVHQWDWLRQ��7KLV�UHFRUGLQJ�LV�PRUH�OLNH�D�SRGFDVW�IRU�WKH
ÀUVW�IRXU�SUHVHQWDWLRQV�¬�0\�DSRORJLHV��,Q�DGGLWLRQ��WKHUH�LV�D�VFKHGXOHG�EUHDN�
3OHDVH�IDVW�IRUZDUG�WKURXJK�WKDW�WLPH�IUDPH�µ

6R�SOHDVH�EH�UHVSHFWIXO�DQG�UHIUDLQ�IURP�IRUZDUGLQJ�WKLV�QHZVOHWWHU�RU
OLQN�SDVVZRUG�WR�QRQ�&&:5�PHPEHUV�XQOHVV�WKH\�DUH�SHUPLWWHG�&DOLIRUQLD
ZLOGOLIH�UHKDELOLWDWRUV��7KDQN�\RX�



1HHG�D�&UDIW\�3HUVRQ�WR�0DNH�\RX�D�&XVWRP�&UHDWLRQ"�
(YHU\�6WLWFK�0DWWHUV¬LV�FRQQHFWLQJ�FUDWHUV�ZKR�ZDQW�WR�PDNH�WKLQJV�WR�KHOS
DQLPDOV�ZLWK�DQLPDOV�ZKR�QHHG�WKLQJV�PDGH��/LNH�SRXFKHV��QHVWV��FDJH�FRYHUV
DQG�PRUH��7KH\�KDYH�VHYHUDO�SDWWHUQV�WKH\�DOUHDG\�NQRZ�KRZ�WR�PDNH�DQG�DUH
KDSS\�WR�OHDUQ�PRUH��&KHFN�RXW�WKH�RUJDQL]DWLRQV�WKH\�DUH�FXUUHQWO\�FUDIWLQJ�IRU
DQG�WKH�FXUUHQW�SDWWHUV�DW�WKHLU�ZHEVLWH��1HHG�VRPHWKLQJ�GLIIHUHQW"�(PDLO
5DTXHO�DW�UDTXHO#HYHU\VWLWFKPDWWHUV�RUJ�WR�H[SODLQ�ZKDW�\RXU�QHHGV�DUH�DQG
VHH�ZKDW�\RX�FDQ�FRPH�XS�ZLWK�WRJHWKHU�¬

'HDOLQJ�:LWK�$�3DQGHPLF

:H�ZDQW�WR�KHDU�IURP�RXU�PHPEHUV��:H�DUH�WU\LQJ�WR�ÀQG�D�ZD\�WR�SURYLGH
YLUWXDO�VXSSRUW�DQG�LQIRUPDWLRQ�WR�&DOLIRUQLD�FHQWHUV�GHDOLQJ�ZLWK�WKH�&29,'���
3DQGHPLF��3OHDVH�OHW�XV�NQRZ�LI�WKHUH�DUH�UHVRXUFHV�RU�LQIRUPDWLRQ�\RX�ZDQW
WKDW�ZH�FDQ�WU\�WR�KHOS�ZLWK��3OHDVH�FRQWDFW�WKH�&&:5�%RDUG�DW�LQIR#FFZU�RUJ
WR�RIIHU�\RXU�VXJJHVWLRQV�RU�LGHDV�¬

$V�HYHU\RQH�LV�DZDUH��WKH�ZRUOG�LV�GHDOLQJ�ZLWK�WKH�&29,'����3DQGHPLF��7KHUH
KDYH�QRZ�EHHQ�FDVHV�FRQÀUPHG�LQ�DOO����8�6��VWDWHV�ZLWK�1HZ�<RUN�
:DVKLQJWRQ�DQG�&DOLIRUQLD�KDYLQJ�WKH�KLJKHVW�QXPEHU�RI�FRQÀUPHG�FDVHV�
7KHVH�DUH�VWUHVVIXO�DQG�FRQIXVLQJ�WLPHV�ZLWK�VWLOO�PXFK�XQFHUWDLQW\�DERXW�ZKDW
WR�H[SHFW�LQ�WKH�FRPLQJ�ZHHNV�RU�HYHQ�PRQWKV��$V�RI�7KXUVGD\�HYHQLQJ�DOO�RI
&DOLIRUQLD�ZDV¬RUGHUHG�WR�´VKHOWHU�LQ�SODFHµ��6FKRROV�DUH�FORVHG�DQG�VWXGHQWV
DUH�FRPSOHWLQJ�WKHLU�VWXGLHV�RQOLQH��SHRSOH�DUH�RQO\�DOORZHG�WR�OHDYH�WKHLU�KRPH
WR�FDUU\�RXW�QHFHVVDU\�WDVNV�VXFK�DV�JHWWLQJ�PHGLFDO�VXSSOLHV��VKRSSLQJ�IRU
IRRG�RU�RWKHU�HVVHQWLDO�KRXVHKROG�RU�KHDOWK�UHODWHG�HUUDQGV��HWF�



:KDW�GRHV�WKLV�PHDQ�IRU�ZLOGOLIH�UHKDELOLWDWRUV"�$W�WKH�PRPHQW�YHWHULQDU\
VHUYLFHV��LQFOXGLQJ�ZLOGOLIH�FDUH��DUH�FRQVLGHUHG�D�QHFHVVLW\�DQG�FOLQLFV�DUH�VWLOO
RSHQ��)LVK�	�:LOGOLIH�LV�ZRUNLQJ�WR�HQVXUH�WKDW�ZLOGOLIH�FHQWHUV�UHPDLQ�DQ
HVVHQWLDO�VHUYLFH��+RZHYHU��PDQ\�FHQWHUV�DUH�ZLWKRXW�YROXQWHHUV�DQG�RSHUDWLQJ
ZLWK�RQO\�D�FRXSOH�VWDII�PHPEHUV��6RPH�IDFLOLWLHV�DUH�WDNLQJ�LQ�SDWLHQWV�E\
DSSRLQWPHQW�RQO\�RU�UHVWULFWLQJ�RSHQ�KRXUV�WR�WKH�SXEOLF�IRU�QHZ�LQWDNH��%H�VXUH
WR�VHW�XS�DQ�HPHUJHQF\�SODQ�LI�\RX�DUH�IRUFHG�WR�FORVH�\RXU�GRRUV�¬

(GXFDWLRQDO�SURJUDPV�DUH�RQ�KROG�XQWLO�IXUWKHU�QRWLFH��7KHUH�LV�FRQFHUQ�RI�MREV
EHLQJ�ORVW�DQG�RU�UHGXFHG�KRXUV�IRU�HPSOR\HHV��0DQ\�RI�XV�DUH�JRLQJ�WKURXJK
QHZ�YROXQWHHU�RULHQWDWLRQV�DQG�WUDLQLQJV��ZKLFK�DUH�QRZ�HLWKHU�FDQFHOOHG��RU
VWDII�DUH�DWWHPSWLQJ�WR�FUHDWH�RQOLQH�FRXUVHV�WR�EH�WDNHQ�DW�KRPH��%H�VXUH�WR
SURYLGH�XSGDWHV�WR�\RXU�YROXQWHHUV��VWDII�DQG�WKH�FRPPXQLW\�DV�ZHOO�DV�RWKHU
QHDUE\�UHKDELOLWDWLRQ�FHQWHUV��7KLV�LV�D�FRQVWDQWO\�HYROYLQJ�VLWXDWLRQ�DQG
DFFXUDWH�LQIRUPDWLRQ�QHHGV�WR�EH�UHOD\HG�LQ�D�WLPHO\�PDQQHU�VR�HYHU\RQH�VWD\V
VDIH�DQG�KHDOWK\�¬¬¬¬¬¬¬¬¬¬¬¬¬¬¬¬¬¬¬¬¬¬¬¬¬¬¬
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KRXVHERXQG�RU�SHUKDSV�ZRUNLQJ�H[WUD�KRXUV�DW�RXU�FOLQLFV�GXH�WR�D�ODFN�RI
VWDIÀQJ��5HPHPEHU�WR�WDNH�FDUH�RI�<28��(DW�IRRG�DQG�VWD\�K\GUDWHG��WU\�WR�JHW
JRRG�DQG�UHJXODU�VOHHS�DQG�FKHFN�LQ�ZLWK�\RXU�IDPLO\�DQG�IULHQGV�¬�)LQG
DFWLYLWLHV�WKDW�KHOS�\RX�UHOLHYH�VWUHVV��7KDW�PLJKW�EH�JRLQJ�IRU�D�KLNH�RU
PHGLWDWLQJ��UHDGLQJ�D�ERRN��ZDWFKLQJ�D�PRYLH��GUDZLQJ�RU�ZKDWHYHU�LW�LV�WKDW
KHOSV�\RX�UHOD[�¬

,I�\RXU�FHQWHU�LV�ORRNLQJ�IRU�UHVRXUFHV�RU�LGHDV��UHDFK�RXW�WR�RWKHU�UHKDELOLWDWRUV
IRU�VXJJHVWLRQV��6RPH�FHQWHUV�DUH�DOUHDG\�GHDOLQJ�ZLWK�VKXWGRZQV�DQG�OLPLWHG
UHVRXUFHV�ZKLOH�RWKHUV�PD\�VWLOO�EH�IXOO\�IXQFWLRQLQJ��VR�WDON�WR�RQH�DQRWKHU�
&HQWHUV�VKRXOG�DOVR�VWD\�LQ�FRQWDFW�ZLWK�WKHLU�&RXQW\�+HDOWK�'HSDUWPHQW�DQG
$QLPDO�&DUH�DQG�&RQWURO�RUJDQL]DWLRQV�¬

7KH�&29,'����3DQGHPLF�LV�FDXVLQJ�D�ORW�RI�ZRUU\�DQG�DQ[LHW\�EXW�ZH�DOO�QHHG
WR�WU\�WR�VWD\�KHDOWK\�DQG�RSWLPLVWLF��)ROORZ�WKH�&'&�JXLGHOLQHV�WR�HQVXUH�\RXU
VDIHW\�DQG�WKH�VDIHW\�RI�RWKHUV��¬�¬

7KH�,:5&�DQG�WKHLU�SDUWQHUV�KDYH�SXW�WRJHWKHU�D�SDJH�ZLWK�DGYLFH¬IRU�ZLOGOLIH
FHQWHUV�GXULQJ�WKH�&29,'�����&OLFN�KHUH�WR�UHYLHZ�WKHLU�VXJJHVWLRQV�¬¬
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